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SUMMARY Sinh vién nam cudi nganh Céng Nghé Théng Tin v&i 1 nam kinh nghiém tai Zaka Edu
trong vai trd Web Developer, phat trién hé théng web gido duc, cé Ung dung Al trong
san pham. Co kinh nghiém xay dung (ng dung end-to-end, t6i uu hiéu nang va cai
thién trai nghiém ngudi dung.

Mong muén phat trién trong mai trudng céng nghé& chuyén nghiép, dé cao tinh én dinh
hé théng va trién khai lién tuc.

WORK Phat trién Web & Truyén Thaong T8 2023 - Present
EXPERIENCE Coéng ty C6 phan Tu van Gido duc Zaka Education

« Phat trién va van hanh website, xay dung va t6i uu tinh nang phuc vu ngudi dung

« Thiét ké va trién khai cac 4n pham media truyén théng, tang tuong tac va nhan dién
thuong hiéu

Thuc tap sinh Al T7 2025 - Present
Phong Lab AloT, Pai hoc Bai Nam

« XAy dung va phat trién md hinh nhan dién cadm xuc van ban cho Tham My Vién
Ngoc Dung

« Tham gia phét trién mé hinh nhan dién thu hoach Ché cho HTX Van Thang

« Thu thap, x ly va gan nhan dit liéu phuc vu huan luyén mé hinh

PROJECTS Nén tang Quan ly Ticket & Hé trg Khach hang T10 2025 - T3 2026

« Xay dung hé théng quan ly ticket theo chuan ITIL/ITSM ti dau dén cudi, st dung
Next.js, NestJS, TypeScript, PostgreSQL va TailwindCSS.

« Phat trién day du vong ddi ticket (tao - theo ddi > phan cong > xU ly - ddng) Vi
kién truc REST API, authentication JWT va phan quyén theo vai tro.

« Trién khai kién trdc frontend cé kha ndng md réng véi TanStack Query, Zustand va
Shadcn Ul, dam bao quan ly state hiéu qua, tinh nhat quan UX va kha nang bao tri.

Quan ly nhan syt HRMS T9 2025 -T2 2026

« Xay dung hé théng quan ly nhan su (HRMS) full-stack ti dau dén cudi, st dung
Next.js, NestdS, Prisma ORM va PostgreSQL.

« Tich hgp day du cac nghiép vu cét 16i: chdm céng, tinh Iuong, nghi phép va khen
thudng, vdi giao dién dashboard truc quan cho quan ly.

« Trién khai hé théng phan quyén (RBAC) chat ché véi nhiéu vai trd va quyén han
riéng biét, két hgp cau truc dif liéu quan hé t6i uu véi Prisma ORM, dam bao tinh
bao mat, hiéu nang truy van va kha ndng mé rong.

EDUCATION Nganh Céng Nghé Thoéng Tin, Trudng Pai Hoc Pai Nam T10 2022 - T6 2026
e« GPA:35/4.0
SKILLS « Frontend: Next.js, React.js, TailwindCSS « Al: NLP, Chatbot, RAG

« Backend: Node.js, Express.js, Python, C# « Tools: Git, GitHub, Jira
+ Database: PostgreSQL, Supabase, SQL SV« Deployment: Vercel, Docker
o API: RESTful API, JWT Authentication « Other: SEO, Automation (n8n)

CER » Python for Data Science « Giai Nhat Front-End DNU
» Google Al « Giai Nhi AI& IOT


https://github.com/Trinhvhao/ticket-management-system
https://www.hayyie.click/
https://github.com/Trinhvhao/human-resource-management
https://github.com/Trinhvhao
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TRINH VAN HAO
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SUMMARY

Final-year Information Technology student with 2 year of experience at Zaka Edu as a
Web Developer, contributing to the development of educational web systems with Al
integration. Experienced in building end-to-end applications, optimizing performance,
and improving user experience.

Seeking to grow in a professional technology environment that values system stability
and continuous deployment.

WORK
EXPERIENCE

Web Development Aug 2023 - Present
Zaka Education Consulting Joint Stock Company

» Developed and maintained the company website, ensuring optimal performance,
usability, and overall user experience.
» Managed content updates and improved SEOQ to increase visibility and reach.

Al Intern Jun 2025 - Mar 2026
AloT Lab, Dai Nam University

» Built and developed a sentiment analysis model for Ngoc Dung Aesthetic Clinic

» Contributed to developing a tea harvesting detection model for Van Thang
Cooperative

» Collected, processed, and labeled data for model training

PROJECTS

Ticket Management & Support Platform Oct 2025 - Mar 2026

« Built an enterprise ticket management system based on ITIL/ITSM standards using
Next.js, NestJS, TypeScript, PostgreSQL, and TailwindCSS.

» Developed full ticket lifecycle features (creation, tracking, assignment, resolution)
with RESTful APls, JWT authentication, and role-based access control.

» Designed a scalable frontend architecture using TanStack Query, Zustand, and
Shadcn Ul to improve state management, UX consistency, and maintainability.

» Optimized database queries and APlIs to improve performance and efficiency.

Human Resource Management System (HRMS) Sep 2025 - Feb 2026

 Built a scalable full-stack HRMS using Next.js, NestJS, Prisma, and PostgreSQL.

» Developed and integrated core HR features including attendance tracking, payroll
processing, leave management, and employee rewards.

» Implemented a secure RBAC system and optimized database architecture to
improve security, performance, and scalability.

» Integrated real-time attendance and leave status updates to enhance operational
visibility and streamline HR management processes.

EDUCATION

Information Technology, Dai Nam University 2022 - 2026
« GPA:35/4.0

SKILLS

» FE: Next.js, React.js, TailwindCSS « Al: NLP, Chatbot, RAG
o BE: Nestjs, Express.js, FastAPI, ASP.NET Core « Tools: Git, GitHub, Jira
» DB: PostgreSQL, Supabase, MongoDB « Other: SEO, Automation (n8n)

CER

 Python for Data Science « First Prize - FE Competition, DNU
« Google Al « Giai Nhi Al & IOT, DNU


https://github.com/Trinhvhao/ticket-management-system
https://www.hayyie.click/
https://github.com/Trinhvhao
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